
Important system features:

NSQ412

• Name and Number Caller ID
Capability on all 4 Lines
Stores up to 200 Caller ID 
Names and Numbers. Display
shows the date, time and line
number for each call received.

• Message Waiting LED/New
Call LED - Easily see if you
have received any new calls
and/or messages in your 
telephone company voice
mailbox. Compatible with 
both FSK and stutter dial tone
systems.

• Expandable up to 12 stations
with Line Group and Private
Line Programming - Up to 12
stations can be connected
and configured for various
line group and private line use.  

• Two Data/Fax Jacks - Phone
includes two jacks for easy
connection of a fax or 
computer modem.

• Headset Jack - Easily connect
a 2.5mm headset jack. The
phone includes a headset 
button and volume control for
convenient hands-free use.

• Intercom with LED - Built in
intercom for use in any home
or business using standard
loop wiring. No special 
installation required.

• Speakerphone with LED
Allows hands free 
conversation without the
handset. LED indicates the 
speakerphone mode.

• Paging - Allows all system or
specific station broadcast to
all idle system telephones.  

• Private and Public Directory -
Up to 50 Names and numbers
can be stored in the Public
Directory for use by all 
system users. Up to 150
Names and Numbers can be
stored into each user’s 
private directory.

•  Auto and Prime Line
Selection - Automatically
selects the first available or 
programmed prime line when
placing outgoing calls. Also
automatically connect to the
incoming ringing line.

•  Hold with Line Status 
Indication - Allows the caller
to be placed on hold.  
Telephone is programmable
to include a reminder tone
when a line is on hold.

•  Conference - Establishes a
3-way conversation between
you and two outside parties,
or you, one inside party and
one outside party.

•  Do Not Disturb - The Do Not
Disturb (DND) mode prevents
the telephone from making
any audible tones, giving the
user privacy.

•  Last Number Redial and Auto
Redial - Press one button to
redial the last number dialed
or automatically redial the
called party until connected
(up to 10 redial cycles).

•  Call Transfer - Easily transfer
a call from one station to
another. 

•  Mute with LED - Disconnects
the microphone so you can
talk privately without the
caller hearing you.

• Programmable Flash - Allows
you to access specific 
telephone company services
such as Call Waiting and 
3-Way calling. *Special local
telephone service activation
required.

• Desk or Wall Mountable - 
Mounts easily on a standard
modular wall bracket or may
be used on a desk or table.

•  Bi-Lingual Operation - All 
display text can be viewed in 
English or Spanish.

•  Visual Ring Indication - Easily
see a flashing LED when the
telephone is ringing.

• Volume Control - Set the
Ringer, Handset, Headset and 
Speakerphone volume to the
desired level.

• Call Timer - Automatically
starts when the telephone 
is off-hook. 

• Battery Back-up - All basic
telephone functions operate 
with battery on all four lines
during a power failure. All
programming is maintained
with EEPROM non-volatile 
memory support.

• Distinctive Ringing - Four dif-
ferent ring tones can be
selected by line.
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NSQ412 Multi-Line System
The NSQ412 is a four-line, non-square unit designed to allow the user to set up a system easily, without the

need for any additional equipment (KSU) or the help of a specialist. With these telephones, you can assem-

ble up to a 12-telephone interacting system using 2, 3, 4 or more C.O. Lines and a system intercom.

Landmark
416

4-LINE TELEPHONE SYSTEM

System Features

•	 	3-way Conference.

•	 	LCD – Offers a large, 
backlit LCD which 
shows number dialed, 
clock, calendar 
and station in use 
indication.  Displays 
Caller ID Call waiting 
information.  

•		 50 Name and 
Number CID List – 
Automatically stores 
name, number, 
date and time of the 
50 most recent calls.

•	 Message Waiting 
Indicator – MW 
Lamp indicates new 
messages in your 
subscribed telephone 
company voice 
mailbox.

•	 Voice Mail Button – 
Allows you to easily 
access your voice 
mailbox.

•	 Speed Dial – 5 One 
Touch memory keys.

•	 Directory – 40 name 
and number directory 
for quick access 
to frequently called 
numbers.

•	 Call Timer – Times 
each call in minutes 
and seconds.

•	 Call Privacy On/Off – 
Prevents others from 
listening or joining 
calls, unless the user 
releases call privacy.

•	 Do Not Disturb – 
Prevents interruptions 
by silencing the ringer 
and preventing 
intercom or pages to 
user’s telephone.

•	 Automatic Line 
Selection – Choose 
which line is 
automatically selected 
when you make an 
outside call.

•	 Adjustable Volume 
Controls – Adjust 
volume of the 
speakerphone, 
handset and headset.

•	 Redial List – Redial 
your 5 most recent 
calls. You can also  
view the date, 
time and duration  
of these 5 calls.

•	 Toll Restriction – 
Restrict specific 
numbers and prevent 
unauthorized calls.

•	 Line Reserve – 
Reserve a line that is 
currently in use.  Users 
do not have to monitor 
their telephone to wait 
for a free line.

•	 Headset Jack – Offers 
a  2.5mm headset jack 
and an RJ-9 jack.

•	 Electronic Hook 
Switch Compatible – 
Eliminates the need 
for a handset lifter by 
using a Plantronics 
APD 80 cable™ (sold 
separately).

•	 Private Line 
Compatibility –  
Allows user to set  
up private lines.

•	 Distinctive Ringing 
– Assign a unique 
distinctive ring to 
your Centrex line to 
easily distinguish your 
ringing telephone 
from other nearby 
telephones.

•  	 Expandable up to  
16 Stations.

•  	 Transfer – Allows you 
to answer and transfer 
a call to any station in 
the system.

•  	 Station Status 
Indication – View 
station numbers in use.

• 	 Intercom – Call any 
station in the system. 

• 	 Paging – Announce 
through the speaker of 
a particular station or 
through all the stations 
at once.
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The NSQ412 is a four-line, non-square unit designed to allow the user to set up a system easily, without the

need for any additional equipment (KSU) or the help of a specialist. With these telephones, you can assem-

ble up to a 12-telephone interacting system using 2, 3, 4 or more C.O. Lines and a system intercom.

Analog Device Module
Landmark 2416

The Landmark 2416 module allows connection of an analog device to the 
Landmark 416. This is most often used for cordless phones, but can be 

used to connect any analog phone, fax, modem, etc. The phone connected 
to the Landmark 416 will have full access to all connected lines and all 

features of the system (hold, intercom, paging, etc.). This module takes up 
one station position, with a maximum of 15 modules that can be installed.

Paging/Music-On-Hold/ 
Door Monitor Module 

Landmark 3416
The Landmark 3416 module can be utilized to provide any one of three 

features for the Landmark 416; music on hold, external paging or for door 
monitor. Music-on-hold can be provided by connecting to various music 

sources such as CDs or MP3 players to provide background music or 
announcement to callers on hold. To provide paging, connect the device 
to a paging amplifier and drive an external paging speaker. The module 

can be paged from any phone in the system just by using its station 
number. It can be set to accept or reject all pages. Multiple modules may 
be connected to drive more than one speaker. When connected to a door 

monitor, the phone will alert the user when the doorbell is pressed.  
This also allows intercom conversation with the door monitor. The 

Landmark 416 telephone has the capability to operate a magnetic door 
strike enabling the door to be opened from the telephone dial pad.  

Each of the features described above requires a module. 

Bluetooth
Module

Landmark 4416
This module is compatible with standard Bluetooth 
headsets.  It allows users the flexibility to utilize  

their cell phone Bluetooth headset and their office 
telephone.  The module plugs directly into the  
bottom of the users Landmark 416 telephone. 

Landmark
416
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